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CSC services free-of-charge for the research and education 

• The funding by Ministry of Education 
and Culture enables 

• the use of CSC's computing, cloud 
and storage services 

• free-of-charge

• for the purpose of academic research 
and related education 

• based on user’s affiliation to a Finnish 
higher education institution, or state 
research institute.  

• Further info:
oServices: https://www.csc.fi/fi/opetus-

ja-kulttuuriministerion-ostamat-
palvelut

oUsage policy: 
https://research.csc.fi/free-of-charge-
use-cases

oOrganisations: 
https://minedu.fi/yliopistot
https://minedu.fi/ammattikorkeakoulut
https://minedu.fi/tiedelaitokset-ja-
tutkimusorganisaatiot 



MyCSC – Self-service gateway to CSC services

• The new customer portal MyCSC (my.csc.fi) is a 
gateway to CSC’s services
oSupercomputers, software, cloud services and data storage 
oMyCSC is replacing Scientist’s User Interface (SUI). 

• Through MyCSC users can 
oRegister and get CSC user account
oManage their profile (personal information)
oCreate and manage projects (invite members)
oApply services (e.g. Puhti, Allas, c/ePouta, Rahti and IDA)
oApply resources (billing units) for projects
oMonitor resource usage of projects
oNew features being implemented



Docs CSC – New documentation portal for CSC services
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• Docs CSC (docs.csc.fi) contains all user guides and FAQs related to CSC services 
o with instructional videos



Computing and data storage resources for versatile needs  

• Heterogeneous, scalable, highly-connected  
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Notebooks – easy to use interface to computing resources

• Notebooks is a browser based environment 
especially for teaching and data analysis 
and management purposes

• Notebooks applies perfectly for small-scale 
experimenting with a possibility to easily 
extend even to high-performance 
computing 

• https://notebooks.csc.fi
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Expert services: Scientific SW, Customer support, and Training

• CSC provides the largest selection of 
scientific software, applications and 
databases for researchers in Finland

• Centralised licenses for the most important 
applications 

• ServiceDesk will help with questions on 
software usage , installation, etc. 

• Experts will also give local support in 
customer premises

• Training portal: www.csc.fi/training
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Brokering of 3rd party services – Upcoming service by CSC

• CSC to contract with commercial service 
providers on behalf of higher education 
institutions based on their needs 
oE.g., for cloud services and learning management 

systems
oPotentially also to provide additional services to 

support higher education institutions 

• Pan-European procurement framework for 
cloud services to be established by GÉANT
oScope: IaaS, PaaS, SaaS
oExpected completion Q1 2020
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• Benefits for higher education institutions 
oEnable complement to CSC’s free-of-

charge offering with 3rd party services
oEasier adoption of commercial services 

with common contracting framework, 
technical and legal compliance, and likely 
cost savings



CSC services as part of European research community    

• EOSC community cloud and services catalogue 
o CSC services cPOuta, ePOuta, Rahti, and Chipster are already included in the catalogue
ohttps://marketplace.eosc-portal.eu

• CSC with research community networks
o Peer-support networking, e.g., 
Research Data Alliance Finland node / 
RDA Nordic in the future.  
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Wider common service portfolio to all through collaboration
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