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Making sure our aging loved 
ones can live in their homes 
safely and happily
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Onerva-bot: voice 
operated virtual assistant

+
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Instant messenger Online Grocery 
store (in-app)

Onerva’s communication services 
for eldercare
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Real conversation with Onerva-bot

https://youtu.be/kWyBImsSj88 

https://youtu.be/kWyBImsSj88
https://youtu.be/kWyBImsSj88


Aging 
customer

OnervaBot
Virtual Assistant

Online grocery 
store and delivery

Banking 
services

Public service

Communication, 
entertainment Care

• General checkup, is everything OK
• Reminders (medication, appointments)
• Orientation for the day
• Alarms (e.g. if customer has fallen)
• Need-based care (”Do you need the nurse to 

visit now?”

• Messaging voice+text
• Playing txt messages 
• Radio, Yle Areena, audiobooks
• News, weather
• Internet searches

Services
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Purchasing food via voice

https://youtu.be/-og4WRY5jmE?t=19


Options for delivery

Onerva Smart speaker 
-device

Android/IoS -app for 
tablets and smartphones

ONERVA API

3rd party smart 
speaker

3rd party devices



Roadmap: 
how to develop virtual 
assistants for eldercare
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Co-operation with care providers and 
research institutes 



Teaching Onerva-bot
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Collect speech Teach algorithm Create dialog and 
control flows

Test with 
customer

Repeat



Teaching Onerva-bot

Phase 1: Record homecare 
visits to understand dialogs.

Homecare nurse (via 
remote connection) Homecare customer

Phase 2: Simulate bot. 
Human makes Checkup-
calls which we record and 
use to teach the bot

Onerva Homecare customer

Phase 3: Bot calls to 
customer every morning. 
Human monitors.

Onerva-bot call, 
human monitors

Homecare customer



We need vast amount 
of speech data in 
order to make Onerva-
bot understand 
different dialects, 
phrases etc.
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27 000 persons (people over 
80 yr old in Helsinki)

1. Checkup call 
every day

Onerva-bot, 
conversational 

AI

2. Action
- Register the need
- Inform homecare
- Make grocery order
- Other request for help

Onerva-bot helping elderly during koronavirus 



City employee
Elderly

1. Checkup call

2. Collect voice 
data

3. Teach AIOnerva-bot, 
conversational 

AI

Elderly

4. Checkup calls 
by Onerva-bot

Onerva-bot helping elderly during koronavirus 



Looking for
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• 500 000 €  
Seed round 

• Co-developmet projects



Let’s connect

twitter.com/onervahoiva

facebook.com/Onervahoiva

+358 50 326 4989 / ville@onervahoiva.fi / Ville Niemijärvi

O N E R V A H O I V A . F I

http://onervahoiva.fi
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