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Removing cookies from M365/Office products — In certain cases, it may be necessary to clear cookies from Microsoft Office software, but the
functionality for this is not available within the software itself. The most common reason for clearing cookies from these applications is login-
related issues, such as using the wrong login method.

Microsoft 365 sign in method consent — Microsoft 365 (work or school) sign in method needs consent from either user or user's home
organisation admin. This guide illustrates the data transfer and process flow in connection with consent in both cases.

Create #group

Change your registered work email address — How to change your Eduuni-ID work email address

Changing the sign-in method

Eduuni-ID registration process

How to request eduGAIN-IdP for Eduuni-ID sign in method
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